
W h y Ch oose  Ne tse rve rs?

Th rough  innovation and te ch nical e xce lle nce  

Ne ts e rve rs  are  le ading th e  m ark e t in th e  Bus ine s s -

to-Bus ine s s  (B2B) Inte rne t s e rvice s  s e ctor.

Since  Ne ts e rve rs  launch e d its  Inte rne t s e rvice s  in 

19 9 8, w e  h ave  focus e d sole ly on s e rving bus ine s s  

custom e rs. Th is  m e ans th at e ve ry m e m be r of our 

te am  k now s th at our custom e rs  e xpe ct th e  

h igh e st le ve ls of custom e r s e rvice  at all tim e s. 

Many of our com pe titors lack  th is  focus and 

provide  th e ir bus ine s s  custom e rs  w ith  th e  sam e  

poor le ve l of s e rvice  as th e y do th e ir h om e  us e rs.

Th e  Ne ts e rve rs  ne tw ork  h as  its  core  in London's 

Dock lands. W e  h ave  points of pre s e nce  in m ultiple  

state -of-th e -art h osting facilitie s  w h e re  all of our 

k e y e q uipm e nt is  h ous e d. O ur ne tw ork  is  fault 

tole rant w ith  full re dundancy.

Ne ts e rve rs  are  m e m be rs  of RIPE NCC and 

Nom ine t. W e  run our ow n Autonom ous Syste m  

(AS) utilis ing BGP routing to ach ie ve  full ne tw ork  

m ulti-h om ing and re s ilie nce .

In addition to broadband Inte rne t acce s s, Ne ts e rve rs  also provide s  dom ain 

m anage m e nt, e m ail s e rvice s, s e rve r co-location and de dicate d s e rve r h osting. 

W h ate ve r your re q uire m e nt is  in th e  fie ld of Inte rne t s e rvice s, w e  are  h e re  to h e lp.

Our standard Fire Rack  Bonde d ADSL Route r

Bonde d ADSL and 

SDSL (xDSL) Se rvice s

Bonde d xDSL s e rvice s  h e lp to 

bridge  th e  gap be tw e e n 

traditional s ingle -line  xDSL 

line s  and Le as e d Line s.

Many bus ine s s e s  ne e d m ore  

bandw idth  (upload bandw idth  

in particular) th an a s ingle  

ADSL or SDSL line  can provide . 

O n th e  oth e r h and th e y find 

th at th e y cannot justify th e  

cost of a Le as e d Line . If your 

organisation is  in th is  pos ition 

th e n bonde d xDSL m ay be  th e  

answ e r.

xDSL line  bonding allow s us to 

incre as e  your upload and 

dow nload bandw idth  by 

bonding 2, 3, 4 or m ore  

standard xDSL line s  toge th e r 

to form  a s ingle  large  pipe .

In addition to incre as e d 

bandw idth , bonding also 

provide s  im prove d fault 

tole rance . Th e  loss of a s ingle  

line  w ould s im ply le ad to a 

drop in pe rform ance , rath e r 

th an com ple te  s e rvice  failure .
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Fe ature s

Upload spe e ds  of up to 8Mbit/s e c *

Dow nload spe e ds  of up to 24Mbit/s e c *

Low e r late ncy

Ch oos e  from  SDSL, ADSL and ADSL Max

Im prove d Fault Tole rance

O ptional ISDN back up**

Fully Manage d Route r

W e b-bas e d pe rform ance  m onitor, activity log 

and bandw idth  graph s

24/7 Monitoring

Low  conte ntion ratio

Com patible  w ith  Ne ts e rve rs  Private  xDSL ***

Be ne fits

H igh e r upload rate s  m e ans be tte r Voice  ove r 

IP (VoIP) pe rform ance  and be tte r ove rall 

VPN pe rform ance . Se nding data by e m ail, 

FTP, e tc. is  also faste r.

Im prove d w ork  rate  from  staff de pe nde nt on 

s e nding and re ce iving w ork  via th e  Inte rne t.

Expe ns ive  pe riods of dow ntim e  due  to 

individual line  faults can be  avoide d. ISDN 

back up is  available  w h e n m ajor faults affe ct 

all xDSL line s.

No in-h ous e  IT e xpe rtis e  ne e de d. Ne ts e rve rs  

staff w ill m anage  th e  bonde d conne ction for 

you. Full pe rform ance  data is  available  on-

line  for your pe ace  of m ind.

Inte rne t acce s s  is  via Ne ts e rve rs  fast, low  

late ncy ne tw ork  bas e d in London Dock lands.

Bonde d xDSL is  com patible  w ith  all of 

Ne ts e rve rs  oth e r s e rvice  offe rings.

* Alth ough  it m ay be  poss ible  to e xce e d th e s e  rate s  on a bonde d s e rvice , it is  not advisable . Exce e ding th e s e  spe e ds  can 

caus e  conte ntion is sue s  at your local e xch ange .

** ISDN s e rvice  us e s  an 0845 num be r, w h ich  is  ch arge d for at BTs "local rate ". ISDN s e rvice  m ay re q uire  a s e parate  route r.

*** Ne ts e rve rs  Private  xDSL is  a s e rvice  th at allow s ne tw ork s  at diffe re nt s ite s  to be  link e d toge th e r via a private  "cloud". 

Th is  e lim inate s  th e  ne e d for e xpe ns ive  and com ple x IPSEC of PPTP VPNs.

Ne ts e rve rs  Ltd. Re giste re d O ffice : 21 Signe t Court, Sw ann Road, Cam bridge  CB5 8LA. Re giste re d in England: Num be r 4028770

Pricing and Advice

If you h ave  any q ue stions about th e s e  or any oth e r s e rvice s, ple as e  don't h e s itate  to 

contact us. W e  can h e lp to analyse  any proble m s you've  got and w ork  w ith  you 

tow ards a solution.

Cam bridge : 01223 576516

London: 0207 0439 180

Em ail: sale s@ne tse rve rs.co.uk

h ttp://w w w .ne tse rve rs.co.uk




